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Seasons Greetings to all our clients and their pets. It’s getting to that busy time of year again when we all 
get caught up in the whirl of decorations and shopping. Our pets can get caught up in the excitement as 
well and occasionally mishaps can occur.
During the month of December, the team at the practice find themselves 
covering the same topics and giving the same advice. I’ll just quickly go 
through some salient points.
Dogs often snatch chocolates that have been left lying around . 
Chocolate contains a substance called theobromine which is toxic to 
dogs. It’s important to note what type of chocolate is involved. Dark 
chocolate, especially the 70% cocoa solid type, is the most dangerous 
whereas white chocolate contains relatively little theobromine. Dried 
fruits e.g. currents, raisins, sultanas also known as vinis vinifera abound 
at this time of year. Invariably we will have at least one patient in who 
has snaffled a plum pudding or eaten a ridiculous number of mince pies. Treatment involves induction of 
emesis, in other words an injection to make our canine friend throw up the contents of his stomach- not the 
most pleasant of jobs!!
Pot pourri seems to be in every house-hold during the Christmas break and some dogs like to eat it. Pot 
pourri is made up of a mixture of plant material (flowers, wood shavings, fruits, leaves. spices, fungi,lichen) 
and is often refreshed with oils or perfumes. Severe gastrointestinal effects have been reported after dogs 
have consumed this material so its best to place the pot pourri well out of the way.
Cats are very sensitive to plants such as lilies and other house-hold foliage. They can have adverse 
reactions to some essential oils- tea tree, peppermint,clove oil and eucalyptus. Cats are unlikely to go and 
lick the oils or the presents containing them, however, if the oil gets onto their fur they with groom 
themselves and lick it off and ingest it by this route.
If you have a young pup or kitten, they are extremely mischievous and will play with Christmas decorations. 
It is not unknown to have to perform an exploratory laparotomy on Boxing Day to rescue a tree decoration 
or part of a child’s toy from an inquisitive puppy’s intestine!

As well as being a celebratory time of year, Christmas can be quite stressful with lots of visitors  coming 
and going, not to mention the New Year’s fireworks!  Some pets revel in the extra attention and noise but 
some can get quite nervous with all the extra activity. Sometimes, a designated quiet room for the nervous 
animal can help especially if you provide somewhere to hide, for example a cardboard box on its side 
covered by a blanket. Cats especially like to hide in igloos, the airing cupboard and behind curtains.  We do 
stock some natural products to help reduce our pet’s anxieties.There are tablets, sprays and plug-ins 
available. Please call to us to have a chat with one of the veterinary nurses about your pet and their 
requirements. 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Christmas opening Hours 
Sat 24th 9am-12noon.
Sunday Closed
Monday 26th Closed
Tuesday 27th Closed
Wednesday 28th 9am-5pm
Thursday 29th 9am-5pm
Friday 30th 9am-12noon
Saturday 31st 9am-12noon
Sunday Closed
Monday 2nd Jan Closed
Tuesday 3rd 9am-5pm

Out of hours emergencies: During the holiday 
periods( in fact every day of the year) we are available 
24 hours a day for emergencies. Should you require 
our assistance please phone our normal office 
number 01579 371295. Your call will be answered by 
our answering service who will pass the message on 
to the practice. The duty veterinary surgeon will phone 
you back immediately.

http://www.glebevets.co.uk


Welcome Sadie 
Sadie started with us in September and has gone on to 
be become a valued team member. She is hoping to 
attend College next September to train as a Veterinary 
Nurse.
When she’s not looking after her 2 dogs, cat and 3 fish, 
she likes to go socialising and is a keen member of the 
local Young Farmer’s Club.
 

Exam Success 
Ellie O’Doherty has passed her final Veterinary Nurse 
exam.  Huge Congratulations to Ellie as she has worked 
very hard to achieve her goal. She has finished her 
training with us and is a fully fledged Registered 
Veterinary Nurse. We wish her the best of luck for the 
future.

 

Buyer Beware! 
We were recently contacted by Trading Standards regarding the illegal importation of puppies. 
Increasing numbers of puppies are being bred on puppy farms in Eastern Europe  and imported 
illegally to the UK.
They are being sold via adverts in newspapers 
and on the internet. Some of them are being 
falsely advertised as “bred in the UK”
Puppies are normally discovered by UK vets 
after they are taken for their first check up. If UK 
vets have any doubt about the legality of the 
paperwork or if the microchip originates outside 
the UK, they have a legal obligation to report 
this to the local Trading Standards Service to be 
investigated.

“If found to have been illegally imported a 
puppy WILL be taken into quarantine. Any 
subsequent fees must be paid by the owners 
of the puppy- not the seller. These fees could be in excess of £1000.”

This may seem a very severe penalty but it is due to the fact that the UK is a rabies free country 
and has strict regulations in place to to protect its rabies free status. A lot of these puppies are 
smuggled into the UK without first having been vaccinated against rabies or they have been given 
the vaccine too young therefore rendering it ineffective.
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When buying a puppy remember…..
• Be suspicious if the seller cannot show you the puppy with its mother and litter mates. View the 

puppy where it was bred.
• Get as much information about where the puppy has come from and beware if the seller is 

from outside the UK.(Puppies must be at least 15 weeks of age before they can travel - if you 
think that the puppy looks small for its age, be suspicious - even if the paperwork is correct, it 
may have been prepared for a different puppy!)

• If the puppy has been vaccinated ask to see the documentation. This must clearly state the 
veterinary practice where this was carried out. (Buyers are often told that the paperwork is not 
available and they will post it on to you- in my experience some sellers never send this 
paperwork on and never answer their phones again!!)

• If the seller informs you that the puppy has been brought in from another country it should have 
a pet passport or a veterinary certificate.

• Never agree to have the puppy delivered to your home address or to meet the seller to collect 
the puppy. If the seller wants you to do this, be very suspicious.

• Never pay for the puppy in advance.
• All puppies must be microchipped by 8 weeks of age. This is a legal requirement. If they are 

not microchipped they must have an exemption certificate signed by a veterinary surgeon. This 
certificate is issued occasionally for example if a puppy is very small at 8 weeks, they can be 
microchipped at a later date.,

Be prepared to walk away- this is very difficult to do when faced with a sweet cuddly puppy. 
However, if there is any inkling of doubt in your mind it is better to trust your instincts and leave 
without the puppy.

If you have any queries about a puppy you are planning to purchase please speak to one of our 
vets or vet nurses and we will do our best to help.
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Prescriptions: 

As instructed by the Royal College of Veterinary Surgeons, all animals requiring medication will 
need to be examined by a veterinary surgeon every three months to monitor their condition.
 Animals on long term medication need to be checked regularly to ensure 
that their medication is achieving the desired effect and that the dosage 
required is appropriate. The standard charge for this clinical examination 
at this practice is £20.00 including VAT.
POM-V medicines may only be supplied if the animal is under our care. 
Clients may request the price  of any medication prescribed. Those who 
wish to purchase POM-V medication elsewhere (eg internet pharmacy) 
may request a written prescription from the vet. The charge for this 
service is £15.00 including VAT. You may be asked to sign a form if your pet needs off-licence or 
human medication, the RVN on duty will explain the details to you.

Please order your pet’s medication 24 hours before collection, as we may need to order in 
certain medicines from our supplier. Our wholesaler delivers Monday to Friday at about 7.30am 
so most items will be with the next day.
Please allow up to 7 days for posted medication, we find that small packages can take longer to 
get to their destinations than letters.
You can email us with your requests if you wish, using this address: inbox@glebevets.co.uk

Return of Unused Medication: 


Unfortunately we are unable to refund for unused medication, even if the packaging hasn’t been 
breached. We are required by law to dispose of returned medicines. the reason for this is that 
correct storage conditions and therefore, safety and efficacy of medicines cannot be guaranteed. 
We appreciate that this appears very wasteful but we are unable to put these medicines up for 
resale.

We will dispose of the returned medicines in an approved manner for anyone who wishes us to 
do so. Please hand it in at reception and we will ensure that is placed into the pharmaceutical 
waste bin.

Terms and Conditions:


As part of the RCVS accreditation scheme to which we are affiliated, we are required to regularly 
inform our clients about our terms and conditions. 
After your animal’s treatment, you will be presented with an invoice and payment will be required 
at the time. 
We accept most major debit and credit cards, cheques and cash. Bank transfers are also 
accepted at the discretion of the practice manager. 
Interest will be added to any outstanding balance at 2.5% per month if the account is not settled 
within 30 days. 
These terms and conditions can also be found on our website: www.glebevets.co.uk 
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