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Dear Clients

I am writing to you today to update you about the pricing of our Out of Hours provision.

The veterinary profession is currently undergoing huge changes, in part due to the knock on 
effects of the pandemic and Brexit. Provision of Out of Hours (OOH) work has become a huge 
issue in the profession. In short, fewer and fewer vets want to work out of hours or be “on call”.
This has lead to OOH work being outsourced to larger centres, often located several miles from 
the home practice.

For example, lots of practices in West Cornwall outsource the OOH work to a specialist emergency 
vets in Truro. The Plymouth Veterinary Hospital provides OOH services for most of the practices in 
Plymouth and the surrounding area. 

Personally, I find this unacceptable.  I would hate for any of our clients to have to drive, at night, in 
an anxious state, to a practice that they had never been to before. 

At Glebe Vets we are proud to provide our own OOH service, often all this involves is a telephone 
conversation with the client and some reassurance. Sometimes heroic surgery is required in the 
wee small hours - we have an experienced team and we rise to the occasion when required.
When you phone us out of hours, an answering service will take your message and contact the 
duty vet, who will call you back straight away. 

To maintain this level of personal OOH service is a hugely expensive undertaking and 
unfortunately I have had to review its pricing.

From 1st October 2021, once the surgery closes, a call out to the surgery will be charged at a flat 
rate of £120 including VAT. On top of this, a normal consultation charge plus medication costs will 
be incurred.

We strive to continue to provide a professional and personal service to all our clients.

Orla McGinn MVB MRCVS
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